The aim of the study is to investigate the causes of student absenteeism and school dropouts at primary, secondary and high school level in Düzce Province and to develop suggestions for solving these problems. A "case study" design, which is one of the qualitative research approaches, was used in this study. The study group consisted of 64 school principals working at primary, secondary and high schools in the province center and districts of Düzce. A semi-structured interview form consisting of nine questions was used as the data collection tool. The collected data was analyzed by content analysis method. 15 main themes were formed under five categories. Certain suggestions were developed based on the findings obtained as the result of the study.
INTRODUCTION
Absenteeism and school dropout rates of students in a country are discussed as an important criterion that shows the quality of education in that country and this is regarded as an important predictor of the existing and future problems of the education system (Graeff-Martins et al., 2006) . Absenteeism is one of the most basic indicators of to what extent the educational needs of students are met by schools. If the students are turning their back on the education they are provided, it means that we need to ask ourselves the questions of "What is wrong in this education?" and "Is something happening in our schools and classrooms that distract students from education?" (Shute & Cooper, 2015) .
Regular attendance at school is essential for the students' academic achievements, language development and social development. Students who attend school regularly can be successful in their future professional lives through achieving work-related skills such as persistence, problem-solving, and the ability to work with others to accomplish a goal (Kearney & Graczyk, 2014) . It is seen that students who attend school regularly have higher academic success, standardized test scores, graduation averages, university
Study Group
The study group consisted of 64 school principals who worked at primary, secondary and high schools in the province center and the districts of Düzce in the academic year of 2014-2015.
Data Collection
A semi-structured interview form consisting of nine questions was used as the data collection tool. Following the literature review, the draft interview form that was prepared by the researchers was put into its final form based on the opinion of an educational sciences expert and made ready for implementation. The semi-structured interview form was aimed to be delivered to all school principals, 64 of them filled in the interview forms and sent them back to the researchers.
Data Analysis
The data obtained from the study was analyzed by using content analysis method. The research data were coded respectively by two researchers and then the main themes were formed together by the researchers. Common themes were determined by bringing together the codes that were related to one another.
Validity and Reliability
To maintain the validity and reliability of the study; the internal consistency of the subthemes that emerged as the result of the content analysis and the internal consistency of the main themes were checked and a logical integrity was maintained. The procedures and stages of the study were defined clearly and in detail. The opinion of an expert was taken when associating the research data with the research results. The raw data of the study were saved in order to examine when needed.
FINDINGS
In this section, the causes of absenteeism and school dropouts were discussed and interpreted under five categories based on the analysis of the collected data respectively.
Causes of Absenteeism and School Dropouts Originating from the Family
The causes of absenteeism and school dropouts that originate from the family were gathered under five main themes. The main themes and sub-themes that indicate the causes of absenteeism and school dropouts that originate from the family are given in Table 1 . Families may prefer not to send their children to school because of several reasons such as going shopping, funerals, weddings, going out of the city or district or having guests at home. It is considered that this case clearly presents the importance the families place on absenteeism, and hence to education.
Family problems such as divorce, domestic violence and death of a parent have a highly negative effect on the student's attendance at school. In such cases, students lack concern, love and parental control and become more inclined to show aimless attitudes such as absenteeism and school dropout.
Parents' lack of education and accordingly their disregard for education appear as an important cause of absenteeism and school dropout. According to research findings, many families think that the education of girls is not important, girls are forced to get married at an early age and kept at home to provide help with housework. Besides, it is also seen that some families take their children from mainstream schools to have them get religious education.
Poor economic situations of families play a significant role in absenteeism and then dropping out of school. Children of seasonal worker families or children that are forced to work as seasonal workers are kept away from school for a long time and this has a considerably negative effect on the children's school lives. It can be said that particularly the obligation of boys to work at a job and contribute to the economy of the family and thus beginning to work at an early age is a highly important factor in school dropout.
Causes of Absenteeism and School Dropouts Originating from Administrator and Teacher Behaviors
The causes of absenteeism and school dropout originating from administrator and teacher behaviors were gathered under four main themes. The main themes and subthemes that indicate the causes of absenteeism and school dropouts that originate from administrator and teacher behaviors are given in Table 2 . Negative behaviours of directors towards the student and extremely oppressive attitudes lead students to absence and to drop out of school. Furthermore, it is observed that students who are afraid of the harsh and negative attitudes of directors when they are late to school prefer not to go to school on that day. Besides, teachers' negative and extremely oppressive attitudes towards the students come out as an important factor in the students' attendance at school.
The most important cause listed under the theme of "in-class behaviours of the teacher" was found as homework pressure. Students who do not or cannot do the assigned homework due to several reasons and are afraid of the reactions of the teacher or their peers do not want to go to school on the day of that class. Causes that stem from the teachers' understanding of education and negative in-class behaviors, decreases and even destroys the students' interest and attention to classroom life. This leads to absenteeism and to school dropouts in the long term.
Negligent control of absences of students, failing to contact the parents in case of absence and not investigating the causes of absences show that the necessary importance is not given to absenteeism, which leads to the increase of absences and ultimately the occurrence of school dropouts.
Causes of Absenteeism and School Dropouts Originating from the School Setting
The causes of absenteeism and school dropout originating from the school setting were grouped under two main themes. The main themes and sub-themes are given in Table 3 . Schools fail to become interesting places for students due to reasons such as lack of sociocultural activities, insufficiency of the physical structures of schools and excessive course loads and for these reasons, students' willingness to go to school decreases. Providing children and adolescents with learning environments in which they feel themselves peaceful, happy and secure in schools where they spend an important part of their daily time is an important factor that can increase their commitment to school and education in general.
Causes of Absenteeism and School Dropouts Originating from the Students
The causes of absenteeism that originate from the student were grouped under three main themes. The main themes and sub-themes that indicate the causes of absenteeism and school dropouts originating from the student are given in Table 4 . It was found that students who cannot maintain good relationships with their friends, teachers and managers, who do not like the school and the subjects have a higher tendency to be absent from school and to drop out of school. Among individual reasons, illness is the factor that has the biggest effect on absence. Academic failure and learning disability are noticeable as highly important causes of both absence and dropping out of school. It is seen that factors such as bad circle of friends, bad habits, girl/boy relationships and going to places like internet cafes have significant effects on the students' absence and dropping out of school.
Environmental Causes of Absenteesim and School Dropouts
The environmental causes of absenteeism and school dropouts are presented under the main theme of "environmental factors" in Table 5 . Altınkurt (2008) found out that students' desire to attract the attention of their parents and parents' putting excessive pressure on the child to go to school have a high effect on the increase of absenteeism rates.
Ignoring of absenteeism:
Families may prefer not to send their children to school because of several reasons such as going shopping, funerals, weddings, going out of the city or district or having guests at home. Thornton, Darmody & McCoy (2013) state that Irish families sometimes do not send their children to school for reasons such as going on holiday.
Family problems: It is considered that cases such as divorce, domestic violence and death of a parent have a highly negative effect on the student's attendance at school. Hynes (2014) states that children who have one or both parents in jail are 79% more likely to leave school, children who lost a family member are 53% more likely to leave school, and children who are abused by a parent are 45% more likely to leave school. The presence of a family member that requires care at home is also one of the factors that affect absenteeism and school dropout.
View of education:
Parents' lack of education and accordingly their disregard for education occur as an important cause of absenteeism and school dropout. Foley, Gallipoli & Green (2014) found out that parents' giving importance to and valuation of education have positive effects on school dropout behavior. Unwillingness of parents to send girls to school for religious reasons and early marriage of girls have an important place in the causes of absenteeism and school dropout among girls. Adıgüzel (2013) states that, reaching puberty and early marriage of girls are stated as an important causes of school dropouts among girls. Alat & Alat (2011) point out that some families withdraw their children from school, especially the girls, to send them to Koran courses or marry them at an early age.
Economic impossibilities: Students who lack school supplies and cannot do their homework due to the lack of a suitable study environment at home do not want to go to school and are often absent from school. Again, lack of pocket money and travelling money emerges as a cause of school absenteeism. Studies (Balfanz & Byrnes, 2012; Koepke, Kupczynski & Holland, 2011; Nolan et al., 2013; Petrick, 2014; Taş et al., 2013; Uysal, 2008) show that chronic absenteeism and school dropouts are highly common among students who come from low-income families. It can be said that particularly the obligation of boys to work at a job and contribute to the economy of the family are important factors in school dropout. In their study, Haberli and Güvenç (2012) found out that factors emerging from the family such as the obligation of students to help their parents at home, look after their younger siblings and work and bring money home have significant effects on their absence from school. According to Taylı (2008) , working part-time during holidays and the school season has an increasing effect on the students' motivations and is suggested as an effective way of getting ready for their future roles in life. However, students who work at full-time jobs and under heavy working conditions have a higher possibility to drop out of school.
Director-student relationship: Negative behaviors and extremely oppressive attitudes of administrator towards students lead the students to absenteeism and drop out of school. According to a study by Bayhan & Dalgıç (2012) , weak communication of students with the administrators within the period they attend school is a factor that has a negative effect on the students' success and their decision to drop out of school.
Teacher-student relationship:
Considering that students spend a large part of their time in communication with their teachers, it is obvious that the social and emotional support that teachers provide to students is highly important. In their study, Shute & Cooper (2015) state that students sometimes go to school and then skip some classes during the day and such cases are twice more than cases of skipping whole school days. This finding shows the importance of the factor of liking the teacher and the subject.
In-class behaviors of the teacher: Causes originating from the negative in-class behaviors of teachers, who are the operators of the education system, decreases and even destroys the students' interest and attention to classroom life. This leads to absenteeism and to school dropouts in the long term. Strand & Granlund (2014) state that approximately three-quarters of all absenteeism in Sweden involve interconnected issues, such as boredom and stressful relationships with teachers. Homework emerges as a highly important factor that affects the students' attendance at school. Students who do not or cannot do the assigned homework due to several reasons do not want to go to school on the day of that class. In the study by Altınkurt (2008) , it was found that 31.6% of the 308 students who participated in the study were absent from school when they did not do their homework.
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International Journal of Instruction, January 2016 • Vol.9, No.1 Attitude towards absenteeism: Negligent control of student absenteeism, failing to contact the parents in case of absenteeism and not investigating the causes of absenteeism lead to the increase of absenteeism and the occurrence of school dropouts. In their studies, Uysal (2008) states that there are no detection on young people who drop out of school and dropouts are not even asked about their reasons for leaving school.
School structure: Lack of socio cultural activities, insufficiency of the physical structures of schools and excessive course loads emerged as causes of absenteeism and school dropouts. According to Gömleksiz & Özdaş (2013) , as the students' level of satisfaction from the education system and the school increases, their tendency to drop out of school decreases. In their study, Aküzüm et al.(2014) state that the insufficiency of the physical facilities of the school is also an important cause of absenteeism.
Negative school atmosphere: Student's seeing oneself worthless, being an object of derision, exclusion, being unjustly accused and feeling insecure were found as causes of absenteeism and school dropouts. According to Lamote et al.(2013) and Strand & Granlund (2014) , the sense of belonging to school, trust in school, trust in the staff, commitment to various school activities decrease absenteeism rates, the negative aspects of the school setting may cause stress in students and lead to dropout. According to Sarı (2013) , when students view themselves as an important constituent of school, their academic success increases and their probability of dropping out of school decreases.
Adaptation to school: Students who cannot establish good relationships with their friends, teachers and school administration, who do not like the school and the subjects have a higher tendency to be absent from school and to drop out of school. Also in a study by Fan and Wolters (2014) , it is stated that one of the most important causes of dropping out of school is being reluctant to go to school and disliking school. Taş et al. (2013) state the individual causes of school dropouts as the difficulty of the school curriculum and reluctance towards school.
Individual reasons: Among the individual causes of absenteeism, illness is the factor that has the highest effect on absenteeism. Yıldız and Kula (2012) also found that the biggest cause of students' absence from school was health problems. Academic failure and learning disabilities emerge as a highly important cause of both absenteeism and school dropout. Strand & Granlund(2014) state that learning disabilities are highly common among student groups with high absenteeism rates. Besides, according to Nolan et al. (2013) , students enrolled in special education are under a higher risk of absenteeism compared to other students.
Relationships with the environment: Students' friendship with their peers is one of the most important factors that affect their attendance at school. Altınkurt (2008) states that causes such as wanting to meet girl/boyfriends, trying to be accepted by their friends, the pressure of friends who are truant and wanting to go to internet cafes have a highly significant effect on the absenteeism of students from school.
Environmental factors: Environmental factors that affect student absenteeism and school dropouts were determined as the difficulty of transportation, negative weather conditions and the negative effect of the media. Özbaş (2010) points out that the distance of the location where the students live to the school and negative climate conditions are the factors that cause absenteeism. In their study, Gömleksiz & Özdaş (2013) also state that negative outcomes of seasonal climate conditions also cause students to be absent from school.
The following suggestions were developed based on the results of the present study:
i. Causes of absenteeism should be determined on the basis of school and individual and solutions should be provided accordingly. Regarding solutions, rather than sanctions for punishment, precautions aiming at counseling services should be prioritized.
ii. Issues concerning the detection of students who are absent from school and have a tendency to drop out of school, the investigation of the causes of absenteeism and the creation of solutions should be primarily the responsibility of school counseling services. Besides, absenteeism monitoring should be done by the school counseling service on a daily, weekly and monthly basis.
iii. Solutions should be created in cooperation with the Ministry of Family and Social Policies for students who are absent or drop out due to economic reasons.
iv. Students and administrator should avoid behaviors that distract the students from school. Students should be helped to enjoy school and a positive school atmosphere that enhances the students' commitment to school should be created. If necessary, in-service training programs should be organized for this aim.
v. Elective courses should be varied depending on the interests and needs of students and suitable environments for these courses should be prepared at schools. The number of social and sportive activities at schools should be increased; schools should be turned into centers of attraction.
vi. Students should be provided opportunities to realize themselves, their anxieties of failure should be tried to be prevented.
vii. Cooperation between the school and the family should be maintained and the awareness of families regarding the attendance at school should be raised.
viii. Further larger-scale quantitative studies should be conducted on absenteeism and school dropouts.
